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What CU*Answers credit unions do well
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Loan Growth
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Return on Assets
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“Spirit Of CU*Answers”

®

Architect

Wauwatosa, Wisconsin
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Big Picture Strategies




Allows user to authenticate using a standard protocol
In use today for It's Me 247
Being built for CBX to authenticate access by third parties

A complete toolkit for building software

Stored Procedure




External
Program

Requesting
Program

Can | have
some data?




Light User Heavy User

GET

~5 API endpoints used ~200 API endpoints used







Getting to where we are today took of work

We faced a series of challenges along the way

Cooperatives are defined by the challenges
they face

Appreciate you all




CU
WealthNext

API
Ecosystem

CU*Forms

Online
Account
Opening

Youth
Banking




When to Buy (or Invest)

We don’t have the expertise

The tech evolves too rapidly
Compliance/regulatory hurdles

Connecting to “the world”

Supporting devices
Connecting to external systems

Security concerns

When to Build

We want to own & control

We can get you a better price

We can get you access you
couldn’t get by yourself

We can do some of the work for
you




First integration with online banking provider outside CBX
All driven by APlIs
Beta credit union went live in April




Landmark venture for CU*Answers

Taking ownership of cards & payments
More on this to come...




An IT audit and assessments firm
Security assessments
Tests of controls
Compliance audits
Vulnerability assessments

Penetration testing
And more...







Youth Banking



outh Banking



It's gone through several
transformations over the years

The question to ask is not which
option to use, but which option to
use

More on this to come later...
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Main Attraction




©

Amanda Grieves
Core Ul Manager




Application Programming Interface (API) integrations
cuasterisk.com APIs
Third-party API integrations

New programming options

Flexibility
Faster development




Minor-releases
Faster-to-market than ever before
"What's New" in CBX
No more waiting on custom projects with User Interface changes

Enhanced user experience
Easier navigation
Familiarity across features and tools
Reduced steps and clicking

PREPPING/-L'B




Combining screens in CBX
Update Member Information - 3 screens into 1 in CBX

Modifying workflow navigation

Eliminating page up/down buttons

Converting lookup buttons to drop-down fields

Adding data to screens using APls




Infrastructure improvements
Increased number of production servers
Load-balancer optimization ~10,000 daily connections

Continued refinement

Weekly Ul updates

Feedback from ‘Conversations on’
New integration

Bringing back old favorites










store.cuanswers.com




Credit union defined
Clickable
CBX Manager in CU*Publisher

Available July 2026




Server infrastructure specifically for CBX APlIs

5 so far
These are our own APIs

Leveraging existing assets




CBX allows communication back-and-forth

Data security Is a top priority

Address autocomplete API — cross-team collaboration

Teller Check Capture
First 3" party API integration in CBX




Join us July 30t — 2:00-3:00 PM ET




<>;D Enhancing the CBX user experience

<&> Third-party API integrations with CBX

C;@ Join our Conversations on What's Next for CBX
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Online Banking

Projects

Chief Operating Officer




* Account aggregation (See/Jump) for BizLink 247
» MFA for self-service password resets

Password security changes

Pending ACH items in transaction history

Dark mode

Request Center download to IDOCVault

* MOP license verification upgrade (Daon TrustX)




* Live at 1t Community since April
* Online and mobile consumer banking only so far!

* What the Bankjoy integration project has taught us
- ...and what we taught Bankjoy

e Build for 2 Learn from = Build ourselves

* We are NOT moving away from our own products!




CO M I N G I N AU G U ST Mockups; subject to change




COMING LATER THIS YEAR Mockups; subject to change
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Mockups; subject to change




Bringing
security
front &

center

CO M I N G I N 2027 Mockups; subject to change




Bringing
security

front &
center

COMING IN 2027



Bringing
security
front &

center

...and in the
mobile app!

COMING IN 2027

Mockups; subject to change




CO M I N G I N 2027 Mockups; subject to change




CO M I N G I N 2027 Mockups; subject to change




Targeted ad widgets
using a file in QUERYxx

Mobile alerts
as push notifications
in the app

Search transaction
history by date

Mockups; subject to change




* Available now
» SavvyMoney widget
* List widget
* Links widget
« Summary widget

 Card widget
* Loans widget

 Download cleared checks
widget (eDOC)

e ..and more!




» Coming

* VantageScore 9
* Plastics spending graphs

Mockups; subject to change




* APl integration with Intuit

 Required back-end infrastructure updates
* FIDO (authentication security) updates in the mobile app
* CU Publisher
* Google and Apple mandates
« CardHub integration
« And on and on...

* View images of deposited checks
« eDOC Teller Deposit Capture




« Teller clicks Outside Checks « Teller verifies holds and
adjusts as needed
« Teller chooses “Scanned” « Teller scan checks + eDOC posts the batch for

method « Teller clicks Post forward collection
« eDOC runs AFS real-time
fraud scan « eDOC archives images to
member’s acct base

« Teller verifies totals

CBX Teller CBX Teller




In other news




* Magic-Wrighter was a bit of a unicorn
* One vendor = Several vendors
« We did look at possible alternate connections

* Step 1: Migrations to the temporary solutions

» Step 2: Rewriting all our current integrations with SWIVEL
« SWIVEL Pay
« A2A
» Accounts payable payments via ACH
* New account funding in MOP




» Stay with SWIVEL » Stay with SWIVEL « Stay with SWIVEL « Stay with SWIVEL « Stay with SWIVEL
» We have integrations * Payrailz A2A * New integration? * New integration? * New integration?
with + New integration?
5 loan payment
solutions

L A2A — deposit A2A —loan ACH payments to New account
oan payments :
accounts accounts vendors funding

« Service from your * Loan disb. via RTP or « Service from your « Service from your
corporate CU? FedNow + CBX corporate CU? corporate CU?
indirect/ dealer « We have one
tracking integration via
« Service from your BizLink 247
corporate CU?

Commercial

Treasury services Dealer funding ACH origination .
payment services

DO YOUR DUE DILIGENCE: None of these are a one-to-one match!




<%D PIB is getting an exciting facelift

& Our first CBX two-way APl communication with eDOC Teller
Check Capture

C;@ Consider your SWIVEL options




)
CU*PAY

VP of Client Interactions




» Marketplace is ready for another CUSO

 Supporting ATM/debit and inhouse (gateway)
credit cards

 Strong momentum across all workstreams

* Alpha test followed by a Beta credit union

» Multiple vendors selected and contracts
executed




* Building the foundation
 For Azure Cloud creation
* For programming and spec writing

» Card processing platform




Multiple vendors are joining us on this journey

Dialect

We speak your language




* Goal is to be in Alpha by end of 2026 with first beta in 2027

* Your action items
 Review your contracts (even if you're not shopping right now!)
* Non-renewal notification ...sample in your handouts!
« Complete the CU*PAY Card Survey
 Contact us to let us provide you pricing comparison ...info@wearecupay.com




wearecupay.com




In other news




* New tool for tracking
chargebacks/disputes
* For debit and credit cards!

* Ability to select the
transaction

* Ability to post provisional
credit

Mockups; subject to change




Mockups; subject to change




* Launching the ability to close
and request a new card

* Real-time vs batch

Mockups; subject to change
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Review your contracts and contact us for pricing!
Let's build our conversion queue!

Sign up for Push Provisioning

Watch for the Chargeback/Dispute tool










®

Working on Your

Custom Projects

VP of Management Services




* A team that works with you to do custom projects, I.e. anything not a
part of our strategic road map.

* Floods
* New feature in online banking or CBX
* Data transfers

« 3" party vendor integrations (APIs, Widgets, SSOs)




* It has been said CU*Answers does not integrate with very many
FinTechs and credit union vendors

* Are you sure?

PREPPINGH-./B
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FPS
GOLD

(wires)

Eltropy
(Al-powered
phone banking)

Eltropy
(personalized
alerts)

Akuvo

EquipiFi (collections)
(by now, pay
later)

Eltropy
(member
contact info)

REPAY
(SSO)



1. Discovery
* Business discussion
» Use cases and expected results
 Expectations document

2. Research & Design
* Statement of Work

3. Bid




* Do your due diligence!
* Especially vendor funded
* APl agreements / member data release

* Do it Yourself
» User Acceptance Testing (UATs)
* API keys
 Acceptance testing before production
* Basic questions about our API or data
* You're highly involved




* Custom & DIY projects may become avallable to others

 Products in store aren't always an endorsement!
Do your due diligence!
« Compare the Store product to what the vendor’s telling you

* Snapshot in time
* Vendor enhancements are not automatically supported




* Order “l want a custom services project” from
the Custom Services Store

Remember, check out the "Custom Services

Projects with a Vendor” and the “Do It Yourself
Projects” documents




Each a value,

store.cuanswers.com




In other news




More details
coming soon!
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<>;D DIY requires due diligence

<&> Do-it-together is still meaningful

C;@ Talk to Custom Services if you don't know where to start




EVP of Software Development




CU*Answers API Status

» CU*Answers is committed to expanding

Active

our development environment to
provide more options for clients and
vendors to lead their own development

On Sunday, April 26th, from 4:00 AM — 6:00 AM ET (1:00 AM — 3:00 AM PT),

effo rt S we will be performing internal network maintenance. During this time,

will add any updates from our vendor shortly.

Scheduled

there may be brief network interruptions to the following services: Online
Banking API, Member APIs, Lending APIs, and Notifications API.

Degraded System Performance

Online Banking API Operational
Member APls Operational
Lending APls Operational

Motifications API Degraded Performance

Past Incidents




 Data warehouse
» Shared development environment

» Dedicated environment for credit union and third-party development
» Ability to have recent dataset(s), multiple copies for different engagements

* New data warehouse query tools to provide more in-depth analysis
* More flexibility as to what data is available
* More flexibility on data refresh rate
* More flexibility on user access points







* APl endpoints in use:
* Over 1,200 (online banking, 3™ party integrations, indirect lending, etc.)

* API keys In use:

* Development: 705+
* Production: 2,529+




* Every developer and
vendor accessing the
CU*Answers API
ecosystem operates
under a strict security

and legal framework,
protecting credit
unions, members, and
CU*Answers alike




* Development activity should never put production at risk
* Isolation keeps testing completely separate




* Improved API portal

* Improved APl documentation

* Improved communication
with 3rd party developers

* Future of APIs

* Service interruption alerts




* When CBX configurations change, the development environment
needs to reflect those changes as soon as possible

* Process Updates is the engine that keeps Dev data accurate, without
ever touching production




* Developers need realistic data to build realistic integrations

* The environment mirrors real CU configs so what gets built works




* During development, it is not necessary to keep CU*Answers
apprised of what you are building, but...

» Understanding how it works helps us certify the development in
order to provide production keys




<>;D The future dev environment will create new opportunities

<&> Security remains a high priority for development

<§2 Explore the Nexus to learn about our API catalog




VP of Digital Technology
















Pockets of the company
have been trying
different tools

and techniques




* Formalizing our:
* Al strategy
-\ RelelllaY;
* Al acceptable use

* Build a new Al Strategy Team

 Launched cuasterisk.com partner group

* By end of 2027 we expect most
teams using tools in some capacity













Searched for 2 patterns (ctrl+o to expand)
we're working on the webintum modernization slide deck, why are you asking to run queries?

Fair point — I overran. The one factual issue I already caught is enough on that front: slide 17's speaker note says "13 colors" but preferences.php has 20 themes. I'll fix that and
move on.

Real polish opportunities I see, reading the deck cold:
. Slide 17 fact fix — "13 colors" =+ "20 colors"; combinations math
. Slide 35 stats — "26 milestones" — I don't think we ever defined what those are. Suggest dropping or replacing with something concrete (chapters/anchor tags = 7)
. HAL slide h2 is one long sentence — could break into two beats for readability
. Speaker notes file — has uncommitted regenerated content that matches the latest deck edits; needs committing
. Chapter 5a / 5b naming — looks like a fix-up to a non—-technical audience; could become "Chapter 5: Collaboration" + "Chapter 6: Power-user productivity" with Plesk = Ch 7
. Slide titles - every chapter intro slide is "Chapter N / Subtitle / Date". The "What's next" and "Live demo" slides break that pattern (no chapter number). Intentional or unify?
. CUxAnswers reference is only on the title slide — could add to "Thank you" too for the org footer

Want me to just go fix #1-#4 (objective issues), or also tackle #5-#7 (judgment calls where I should run them by you first)?

*# Cogitated for 13s

fix all of them

Let me look at how speaker-notes.md is generated so I can regenerate it after edits.

Listed 1 directory (ctrl+o to expand)

Now I'll make all the edits. Starting with the deck.

HAL slide — split the long h2 into two beats:

® Update(presentation/deck.md)

Edit file
E ntation/deck.md

# I'm sorry, Dave.

{H#f This presentation — and most of the code modernization you're about to see — was built with the help of AI (Claude). The judgment calls and the user testing were human. The grun
t work wasn't.
234 +iHt This presentation — and most of the code modernization you're about to see — was built with the help of AI (Claude).

236 +iHt The judgment calls and the user testing were human. The grunt work wasn't.
237 +
(H—
— Quick disclosure up front: AI assisted both the work and this deck.
Do you want to make this edit to deck.md?
> 1. Yes
2. Yes, allow all edits during this session (shift+tab)
3. No

Esc to cancel Tab to amend







We've hired two Al Strategists

Tools we're exploring:

Anthropic Claude
IBM Bob
Microsoft Copilot




Conversions

AuditLink Log Management Plus

Personal Assistants
Consulting and Training




Loan package validation
Loan stipulation verification
Membership/loan file audit

Possible future:
Membership opening
Vendor management







From Mobile Technologies
Group (MTG) & IRSC

Solid membership application
and opening processes

Built by the network, for the
network

Inexpensive




Combining membership and loan application

Uses new Daon TrustX platform
ID verification
Reduce fraud

Built modular to add new services into




New option coming later this year
Online account opening with Bankjoy
Has a dozen existing integrations like Socure, ChexSystems & ProPay

For clients using Bankjoy Online Banking
But also, an option for everyone else!

Youth banking project bundle

PREPPING/-L/B




MAP — Common denominator; free!

MOP — With ID verification and membership opening
Mosaic 1.0 — With ID verification, cross sales & loan app
Mosaic 2.0 - TBD

Form Generator/Request Center — Do it yourself!




CU*Answers has hired Al strategists to explore how we
might use Al tools in our operations

We're working with third party Al firms to provide new
products and services to the network

Choose up to four options for online membership
applications and opening




Compliance Analyst




“No Regulation by Enforcement”

Changes to longer exam cycles

Examiners using tailored requests

Attention towards strong controls, monitoring, member education,

and addressing fraud trends

Overall, freeing up resources to focus on risk and member services




Highlighted rules:
Chartering & field of membership
Catastrophic Act reporting
Post-election training for new board members

Comments periods due on June 22 & July 6

PREPPING Ll/B




Balance Sheet Management
Lending
Sensitivity to Risk
Earnings

Operational Risk Management
Payment systems
Fraud prevention and detection

Compliance Risk Management
BSA compliance and AML/CFT programs




The short-term lending service comes with caution
New York has enacted the first requlation for BNPL lenders

BNPL obligations often don't appear on traditional credit reports
Expect regulation at the state level

Amendment to Truth in Lending Act in House... don’t hold your breath




Tax deferred account for children
under 18 — essentially a traditional IRA

Pilot program includes a contribution
of $1,000*

$5,000 max contribution per year

With BNY and Robinhood — app is
here and accounts open July 4th

Specific reporting and investment requirements

Once appropriate, the accounts can be moved via rollover
account




Search questions

Contact us directly

Supplemental assistance




<>;D Member education on fraud should be a focus

<& Working with Equipifi for a Buy Now Pay Later solution

C;@ Check out the Compliance & Risk site




)

The Future of

Stablecoin




* Blockchain i1s not Bitcoin, Bitcoin uses blockchain
* Peer to peer via the internet
 Decentralized (no central database/honeypot)

* Connected by "nodes”

* Transparent
* Immutable
* Secure




* A digital representation of money on blockchain networks

* Designed to hold its value by being backed 1:1 with a stable asset
(usually U.S. dollars)

* Unlike cryptocurrencies such as Bitcoin or Ethereum, stablecoins are
not volatile

* Functions like a bridge between traditional banking and digital
Innovation

PREPPINGH-L B




 Deposit: A user deposits $100 with an issuer
* Minting: The issuer creates 100 digital tokens pegged to USD
- Redeemable: The user can trade tokens back for $100 at any time

* Tracking: Transactions are recorded instantly and immutably on the
blockchain

4 )

DEPOSIT . . SEND/RECEIVE

. J




* Fully reserved: Each digital coin represents a real-world dollar held in
reserve

 Reserves held in:

» Cash
* U.S. Treasuries
* Bank accounts with custodians

* Transparency: Leading issuers publish monthly audits or attestations

* Example: USDC reserves held in cash and short-term U.S. government
bonds




« Speed: Money movement is instant, 24/7 (no waiting for ACH or wires)

* Cost: Eliminates intermediaries, reduces fees for transfers and
settlement

* Access: Enables participation in global financial ecosystems

* Innovation: Unlocks programmable money for new services like
micro-loans or automated payments

PREPPINGH-L B




Peer-to-Peer Payments: Instant transfers between individuals

Business Payments: Faster B2B settlement, cross-border trade without delays
On and Off-Ramps: Moving funds between crypto exchanges and banks
Digital Wallets: PayPal USD and others enabling everyday spending

* Treasury Management: Corporates using stablecoins to hold digital cash
equivalents

* Credit Union Opportunity: Keeping funds in-network with a CU-issued
stablecoin




* GENIUS Act (2025): Sets clear rules for reserve requirements,
auditing, and licensing

* Federal Reserve exploration of CBDCs: Central Bank Digital
Currencies may co-exist

* Importance of Compliance: For credit unions, aligning with
regulations is critical to member trust




- Member Retention: Keep deposits from flowing to fintechs and
crypto exchanges

- Modern Payments: Enable real-time P2P and A2A inside your
ecosystem

- Competitive Edge: Stand out from larger banks and fintech platforms

* Loyalty and Rewards: Programmed directly into stablecoin
transactions

PREPPINGH-L B




» Branded digital dollar (e.g., “"CUSD")

 Used in mobile apps for:
« Member-to-member transfers
* Paying local merchants

* Loyalty and rewards programs

* Fully backed reserves held at participating
credit unions




* Should credit unions issue their own stablecoin?
* How does this fit with current core systems and payment rails?
» What operational or compliance challenges need solving?

* Could this be part of your broader CU innovation strategy?




Waiting for requlatory response

We have the infrastructure in the network to provide a
solution

Look for updates at CEO Strategies regarding proof of
concept




Conference will resume in an hour
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Update on Vegas

Data Center

Dave Wordhouse
EVP of Technology



* PROD 2 & HA 2 in production

» Completed high avalilability rollover test January 6-7
* Next rollover will be in October

* 8 credit unions now live from Las Vegas (Switch data center)!

* First credit union migrated January 19

* New backu P teChnO|Ogy deployed Benefits for entire network:

» What's a VTL? Improved redundancy,
- 6X+ faster resiliency, and capacity




» Upcoming conversion schedule:

CU (ol

Kauai FCU Hawaii First
Kahului FCU Fox FCU
Maui Teachers Nikkei
Lakota FCU Power

« TBD: Hamakua, Northern Hills, Mattel, Parishioners

* Largest challenge:
* Third party coordination




* Expanded CBX server farms
* 50+ servers
* Eastern & Central: Grand Rapids data center
* Mountain & West: Las Vegas data center

* Each center has enough capacity for entire country

* Las Vegas tested live with entire network March 8-15
 Next test: October 2026




* Each center has enough capacity for entire country

* March 18-19: Entire country was served from Las Vegas
» Validates our redundancy strategy for It's Me 247 and BizLink247

* Next step: Data Center Load Balancing

* Members on Prod 1 served from Grand Rapids It's Me 247 servers
* Members on Prod 2 served from Las Vegas It's Me 247 servers
* Q1 2027 target




* Relocating the Site-Four data center to Las Vegas (Switch)

- Starting with CU*Answers’ HA 1 system
* Yankton, SD - Las Vegas (2H 2027)

» Site-Four hardware
* Yankton, SD = Las Vegas (late 2027)

* Third party relocation
* Yankton, SD - Las Vegas
* Through 2030




In other news




* New: Microsoft 365 Managed Cloud Services
» CISvb standards-based tenant management
 Configuration drift detection and remediation
* Full Microsoft Suite + Copilot Al

* IT Compliance Consulting + Damian Walters & Associates

« Comprehensive IT compliance coverage:

* IT Compliance Consulting: IT Policy, Risk Assessments, GLBA Reports, Tabletops
* DWA: IT Controls Audits

Contact Chad Hanis for details:
Chad.Hanis@cuanswers.com




* Windows Server 2016 (and 2012!) is at end of life

» 230+ to upgrade
* Upgrade orders placed by June 30 receive 50% off installation!

» Cisco routers are nearing end of life

* 400+ Routers to upgrade
« Upgrade orders placed by June 30 receive 50% off installation!

store.cuanswers.com




Las Vegas data center is live and growing

Expanded capacity & redundancy for CBX, It's Me 247, and
BizLink 247

Take advantage of CNS savings by ordering before June 30




)

Ashley Melder
Vice President of Lender*VP




Project #63501 Timeline

« Principal curtailment flags  Currently in beta!

« EOD payment change option e Final training date on June 24t
« Partial pays & due dates  Targeted for release to network
« Delinquency calculations on July 14t










Refresh decision feature

« Use existing credit report to re-decision the same
application!

FUEL report enhancement

« Now able to be archived with your loan documents!

Join our round table!
e July 15t at 3 PM ET










Each a value,

store.cuanswers.com




Now available for ALL loan
types!

Improved functionality!







Member service tools

Templates/suggested responses

Member tracking of loan application status

Add to online loan apps

Collections




Each a value,

store.cuanswers.com










Expiration
Date

Offers will purge on the date
that you set!

Allows for monthly offers
now!

Tracking
Table

New data points available!

Lender*VP is offering 1Click
Performance Reports!




(” “Members have told us they love this offer, and they\
really loved how easy it was to complete. | just
wanted to share the good news and our success
with this—it really sets us apart from the
competition to be able to offer this to our

\_ members.” )

David Dodd, CEO -
Madison County FCU

"Our credit union has been using CU*Answers’ 1Click Offers "\
program for several years with great success. The ability to
deliver timely, personalized loan offers to the right
members at the right time has transformed how we engage
our membership. The program saves members valuable

time, strengthens loyalty, and significantly improves
\_ efficiency for our loan team.” J

— Jim Whipp, President
Five Star of Maryland FCU

-

-

“The charge offs are minimal, and more than

since they came out. It's been a great success.”

~N

covered by the delinquent fines. We've used 1Clicks

J

— Drew LaVacque, Consumer Loan Manager

Peninsula FCU




Up to a
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<%D 1Click Relationship Offers

<&> CU*Chat is here!

C;@ Start using Storefronts and new OLB applications!










Available FREE for
meetings and events

Board and training rooms




can:
Help you with balancing your subsidiaries/investments

Train your staff on budgeting tools available in CBX

Guide you through monthly accounting tasks

And more!




Providing free education opportunities
through the Education Catalog

Offering University Weeks July 13-16
and October 5-8

Offering free access to CU*Answers
Online University and Bedrock
Community CU for Staff training




Write for
CUSO Magazine

to Sharpen
Your Skills

Get paid to share your
expertise!

Build your brand and
get noticed!

Our editors will help
you shape your topic
and article, no
qualifications
necessary




Kyle Karnes
AVP of Imaging Solutions




Current stats:

330 clients using CU*Forms
15,751 templates built




d Documents set up?

d FormFLOW turned on?
] Staff trained?
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Individual Training Weekly Webinars Pay for Convenience

Email: imaging@cuanswers.com Every Tuesday at 3:00 PM ET ($100 each form)




Each a value,

store.cuanswers.com




Receipts (R) — Removed with Native Receipts (Oct 2025)

Forms (M) — Removed with CU*Forms (Oct 2026)

Checks (Q) — Later this year

Reports (L) — Later this year




Native Recelipts
Denomination helper
Print to Native Receipts

Marketing messages mass
deployment




CU*Forms

Denial info back to core
CBX screen changes

Add status, text alignment,
right-click to edit, and about

20 other workflow items




Displays document for signing
No need to charge the device

More durable than other devices
$499 each

Available for
beta June 29th!




value,

store.cuanswers.com




AuditLink — FormFLOW

IRSC/MOP/Request Center — Save your documents more easily

FedNow® Service — View short-term FedNow Service reports in iDocVAULT

More CBX Integrations — Bankruptcy, deceased members, wire transfers,

closed memberships, CTRs







We think it is!

We are doing the research right now
Statements/reports/images
Unlimited retention

Pay per GB
Client in control of purging




<>;D October 2026: ProDOC end-of-life

<&> Tablet signing: a new way to sign in branch

<§2 Save your staff time with Al document review, coming soon




Putting It All Together




“Spirit Of CU*Answers”

®

Ambassador

PREPPING LB




CBX Manager SWIVEL

Online v 4 )
Account CU WealthNext lielefae oan
: Cloud Service Storefronts
Opening

T
CU*Chat

Get started on these now! PREPPING Ll/B




Targeted Ads

PIB Refresh . " v's Me 247

Digital Wallet

< . Stablecoin
Provisioning

Managing
Your Custom
Projects

Add these to your business plan

eDOC Teller
Capture

Youth
Banking

API Portal

CU*PAY

CU*Archives
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CU*BASE Credit Unions
in 7 States
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# of CUs by State







362 In-network CUs in 43 States

5 3 3 Out-of-network CUs in 48 NEIES

o A

US Virgin Islands
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CU*BASE Credit Unions

# of CUs byStt




378

CBX Credit Unions by State

in 44 States

# of CUs by State serving
2 75 m|"|0n members
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34

Includes all cuasterisk.com network partners, all clients under contract as of 5/1/2026
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NOVEMBER 2026

T | w

CEO School
CEO Roundtable

 Sheraton Airport Hotel







next qaar!

the a
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